
The Newly Released: 

Study and Learn Agent

Your AI coach purpose-built for learning
Generally Available



Students are already using AI to study
The question is which AI.

Learning erosion

AI chatbots give 
answers – they don’t 
help students learn

Educator assigned

Educators and institutions 
need guardrails, visibility 
and control

Safety & data 

privacy

Students need AI that 

coaches thinking,  not 

one that replaces it



Study and Learn Agent

Now Generally available worldwide 

A first-party agent in M365 Copilot purpose-built 
for learning based on learning science. Helps 
learners understand, practice, study, and 
master content

• Works with the student's own materials, 
scaffolded chat + interactive activities (flashcards, 
quizzes, matching, fill-in-the-blank)

• Pre-installed for all EDU license users (A1, A3, A5) 
at no extra cost

• Available via Copilot left-nav and Chat 
dropdown

• Web, Desktop
• Optimized for and Generally Available in English 

(US) with additional languages coming in the next 
few weeks.

Your AI coach purpose-built for learning





In M365 
Copilot app
Pre-installed and available in 
left navigation pane



In M365 
Copilot Chat 
Copilot Chat dropdown



Features available at GA

Writing support
Without AI doing the work

Understand a question or 
concept
K12-HED, all subjects

Images
Web searched from reliable 
sources

Built with learning science
Research backed to foster 
independent thinking

Flashcards 
With remediation support (for all 
activities)

Quizzes
Self-check understanding, 
get per-answer explanations

Matching 
Connect related concepts, 
terms and definitions

Fill-in-the-blanks
Active recall with 
contextual hints



Get coached across subjects 
and question types

The agent scaffolds adaptively for different learning 
intents:
 Broad concepts ("What is angular momentum?"): 

Breaks into sub-concepts, uses a variety of explanation 
formats

 Step-by-step problems ("Solve 4(2x-3)=28"): Guided 
problem-solving, helps you check your own answer

 Writing tasks ("Help me with my essay on 
Reconstruction"): Coaches on knowledge gaps and 
writing process, never writes for the student

 Quick facts vs. deep exploration: Calibrates depth to 
what the student actually needs

 Always leads with questions — never dumps 
information

 Student's own uploaded files are used as grounding 
context with citations



Learning activities that make 
learning stick

 Flashcards, Fill-in-the-blanks, and Matching activities make 
learning interactive 

 Auto-generated from the student's own materials (uploaded 
files, copy/pasted content) or any topic

 Flashcards cover key facts, definitions, and core 
concepts — not random trivia

 Matching ensures active recall and concept connections

 Fill-in-the-blanks for learning how something works

 Contextual hints available if the student is stuck — 
scaffolded, not spoon-fed

 Remediation built in: Agent re-teaches concepts behind 
missed cards, learners can redo the ones they missed or the 
whole set

 Works with any subject — biology terms, history dates, 
physics formulas, language vocabulary



Quizzes to test yourself, not 
trick yourself

 Scored quizzes with per-answer explanations

 Generated from uploaded files or topics — 
always relevant to what the student is studying

 Immediate, specific feedback: correct answers 
are reinforced, incorrect answers get targeted 
explanation

 Supports the testing effect: the act of trying to 
recall answers strengthens memory far more 
than re-reading notes



Your data matters. So 
does who you trust 
with it.

Your data is your data.

Your data is not used to train 

the foundation LLMs. 

Your data is protected by the 

most comprehensive enterprise 

compliance and security controls.

Fairness Reliability

& Safety

Privacy &

Security

Inclusiveness

Transparency

Accountability

Empowering responsible AI practices | Microsoft AI

We must ensure that AI serves society broadly, not narrowly

Responsible AI

https://www.microsoft.com/en-us/ai/responsible-ai


Plug and Play 



See what you are learning 
with images*

• Web-searched images woven into explanations 
— diagrams, charts, visual aids, real-world photos

• Curated from reliable sources with citations, used 
when appropriate – not as a decoration, but as a 
learning tool

• Especially powerful for spatial/visual subjects: 
biology (cell structure), geography (maps), 
chemistry (molecular diagrams), geometry, art 
history

• Reduces cognitive load: students don't have to 
mentally construct visuals while processing 
concepts

*Inline images coming soon



Optimized for additional 
languages

Study and Learn is Generally Available in 
English (United States). The UI and agent chat 
responses are optimized for English. In the 
coming weeks, Study Learn will expand to 
cover additional languages.

Provide feedback at 
https://aka.ms/studyandlearnlanguagefeedback 

https://aka.ms/studyandlearnlanguagefeedback
https://aka.ms/studyandlearnlanguagefeedback


Engagement hooks to 
uplevel motivation

Persistence pays
Three in a row! You are working through this. Do you feel more confident?

 Thinking hard
From recalling facts to applying them and contrasting ideas; your critical thinking is evident. Do 
you see it?

Target: FY26Q4

• Visual callouts in chat for questions and 
explanations
 

• Engagement with persistence, effort, motivation 
markers, and potentially rewards/other 
engagement mechanisms



Learning science in practice



Learning science principles

Scaffolded guidance

Meets students where they are and 

walks them through concepts step 

by step, adjusting the approach until 

it clicks.

Active questioning and 
adaptive challenge 

Asks questions instead of giving 

answers, so students build 

understanding through their own 

thinking at the right level of 

difficulty.

Learning from mistakes

Treats errors as opportunities, 

helping students understand what 

went wrong so they build 

confidence, resilience, and a 

mindset that they can always 

improve

Practice and retrieval

Reinforces learning with flashcards, 

quizzes, and recall questions 

because actively practicing is proven 

to make knowledge stick

Writing process

Coaches students through the 

stages of writing by drawing out 

their own ideas, building writing skill 

and judgment without doing the 

work for them

Reflection and learner agency 

Helps students reflect on what they 

learned, apply it to new situations, 

and take ownership of what comes 

next



Scaffolded guidance
Starts by asking what the student 

already knows, then builds from there

Breaks topics into steps one at a time

When something isn't clicking, explains it a 

different way — examples, analogies, 

comparisons



Active questioning and adaptive

Always asks questions — the student does the thinking, not the AI

Guides toward the answer with hints and sub-questions instead of just 

giving it away

Meets disengaged 

students where they are 

with a simpler question 

to get them back on 

track

Gets harder when the student is ready; 

easier when they need more support



Learning from mistakes

When a student gets something wrong, helps them figure 

out why before correcting

Feedback is specific to what the student 

did, not generic ("nice try" or "you're 

smart")

Teaches learners how to 

check their own work



Practice and retrieval 

Weaves quick recall 

questions into the 

conversation so students are 

always actively practicing

Generates flashcards for key terms and concepts

Offers quizzes with results and 

explanations for every answer



Writing process

Coaches students through 

brainstorming, organizing, 

drafting, and revising

Asks questions that 

sharpen the student's own 

ideas — never writes for 

them

Builds lasting writing judgment and 

critical thinking, not just a better draft



Reflection and learner agency

Wraps up by summarizing what was learned and the 

progress made

Lets the student choose what's next: practice 

more, go deeper, or finish
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