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Parent Support One Pager

Helping Your Child Use Khanmigo as a

Learning Coach
A guide for supporting Khan Academy practice at home

Khanmigo is most helpful when students use it to get hints, explain
their thinking, and work through mistakes.

Vv Helpful Use Q) student Prompts

Khanmigo can help your child:

¢ Understand what a question is
asking
Get a hint when they are stuck
Break a problem into smaller
steps
Explain their thinking

Find and fix a mistake
Check whether they
really understand
f‘ 3-Step Routine

Before practice:
 Ask: “What is your goal for
today?”
During practice:
¢ Remind: “Use Khanmigo when
you are stuck, confused, or need
help checking your thinking.”
After practice:
¢ Ask: “What is one thing
Khanmigo helped you
understand better today?”

When I'm stuck: “Give me a hint without
telling me the answer.”

When I made a mistake: “Help me figure out
where my thinking went wrong.”

When I don’t understand the question:
“Explain what this question is asking me to
do.”

When I need help getting started: “Break
this into one step at a time.”

When I think l understand: “Ask me a
question to check my understanding.”

Ask at Home
Ask questions that keep your child thinking:

“What step are you
going to try next?” .

“What did Khanmigo
help you understand?”
.

-

“Can you explain the
hint in your own words?” .
-
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https://drive.google.com/file/d/1KD3s8qP5VCeqB-5v4vZitaiAIaH_YAH4/view?usp=sharing
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Broward County Summer Bridge Goal:
Studentsreach proficiencyin atleast 3
math skills each week on aligned Khan
Academy course content.
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Why Mastery Practice Works

Studentslearn more when they:

[ Practice Consistently Khan Academy research
connection:
Getimmediate feedback 30 to 60 minutes perweek
can help students work
© Work through productive struggle toward 60 skills to Proficient.

Each skillmoved to Proficient
» Return to skills until they become proﬁcient contributes to measurable

learning growth.

)

Unit Missions make this kind of practice manageable. A&




Mastery Levels Are Progress Signals

— — = MM
Attempted Familiar Proficient Mastered
Student tried, but Studentisclose Student showed Student retained the
needs more practice strong accuracy on skill on a mixed-skills
the skill assessment

Attempted and Familiar show where practice and
support are needed.

Teacher move: Use mastery levels to decide who needs encouragement, more

practice, or targeted support.




* @ Khan Academy o

Student History Tracker

Once each week, open your History report, record what you notice, and choose one next step.

Name: Class/Period: Unit Mission: Month:
Trey Algebra - Pl Solving equations & inequalities  April

When | Get Stuck

My weekly minutes goal: When Ineed help, | can:

O30 min O45min M60min Otryagain M use Khanmigo for support
My focus for this month: Ie_?vel up more skills  Wiatchavideo Dask my teacher
Other: ask a ﬁ"iend

l

I will check my History report on: Friday

Exercise History

@ Khan Academy

Student History Tracker

Once each week, open your History report,

Name: Class/Period:  Unit Mission: Month:|
Weekly Number of Number of ——— =ik
Retctons O
Week rkedOn | F S iz, ) waeldyminites gaat: " Wheninesdhelp, Ican:
@ @ v r@\ D30 min 045 min 060min Otryagain Cuse Khanmigo for suppo)
= @ Khan Academy My focusfor this month: o Oaskmyteacher
Other:
Week1 | 49 2 | | got stuck on the fractions in mulfi step equations. (S) Tracking Progress IS
Week 2 6l 3 2 Tused H'mnmigo 1o get unstuck Click to learn how to access your activity history on Khan
Week 3 35 | 0 T missed school on Wednesday, need fo calch up. Acedeny: Weekly | Numberof | Numberof
Week 4 60 4 3 Walching a video helped explain where I was wrong Get Started Week "'é" E“‘ ? I
Monthly | 205 10 6
TOTAL Week1
Week 2
End-of-Month Reflection S

This month | am proud of: Leveling up skills from aHempted fo proficient

= Student Interactive Tutorial: Tracking Progress

My goal for next monthis: Reach my goal of & skills fo proficient for the month.

My goal is not just to finish. My goal is to grow and notice my progress over time.

conmnmaentiar adonotsnareoutsigeorvourarstrice



https://app.supademo.com/demo/cmnyyyyap00fu3h0i046yo24g?utm_source=link

Khanmigo for Support

Al-Powered Education
Support

Khanmigo is our Al-powered support
for students and teachers. ltincludes
a collection of tools, activities, and
features embedded within Khan
Academy.

Designed for education with clear
quardrails and a moderation system,
Khanmigo provides a safe, ethical Al
experience for the classroom.




Moderation



Khanmigo Moderation = Student Safety

Unsafe orinappropriate student messages will be flagged forreview and recorded in

their chat history.

o

® Your message was flagged by our moderation
system.

If it follows the Community Guidelines, try
rephrasing and sending it again.

if you don;t give me the answer | will punch you in the face

© B € @ |l

&=

How can | tutor you today?

Ask me a question about math, science, social studies, orreading.

+

9

® Need help with an essay?

Previous chats

Khanmigo chat from 5/20/26, 2:04 PM

This chat has been flagged by Khan Academy's moderation system

Understanding Parts of a Hexagonal Prism

Open Writing Coach [

Messages

Date

5/20/26,
2:04PM

5/19/26,
12:02PM




Khanmigo Moderation = Student Safety

For district-synced students, the system sends both email and in-platform notifications to district

ersonnel based on context and level of severity.
P y W2 Khan Academy

Today's insights . . .
laurie @KA's flagged chat with
Khanmigo
Moderation X
Michele Marbra's conversation has been flagged for oGS smhen el
inappropriate behavior. A recent interaction between laurie @KA and Khan Academy's Al guide,

Khanmigo, triggered its moderation system. Here's the interaction that

View thread triggered it:

Khanmigo chat from 6/6/2023 4:37 PM

Sample in-platform notification

For reference, here are Khan Academy's Community Guidelines for

Khanmigo. If you have any questions or feedback, please don't hesitate

to reach out.

Sample email notification



Student Experience

What does this feel like for students?



Khanmigo supportis embedded in exercises, videos, and articles

< thsides | 1of 4 questions 'O o 7 v 46
Ready to work through this question? Try it
onyour own first, then| can help you check
your thinking!

N @ Where should | start?

‘4 How can | check my work?

@ Use simpler words Solve for m.

—T74+4m+10=15—-2m

£

Check




i

®

Khanmigo’s Tutor Me Mode

How can | tutor you today?

Ask me a question about math, science, social studies, orreading.

+ 3 9
Need help with an essay? Open Writing Coach [
Alltime W Khanmigo chats are kept for 60 days, then may be deleted
Previous chats Messages = Date =
I don't understand why we flip the inequality sign when we divide by a negative number o1 8/28/25,10:57AM




Khanmigo Generates Images

< Tutor me

Why are they squares?

Squares show the area for each side.
e The Pythagorean theorem uses the area of squares.
Why do you think the areas matter?

[ P—
£ Use simpler words 7 Why do areas matter?
& What's ‘area’?
]
”~
hsk for help
) + 3 o) r

A3-4-5right triangle with a square built on each side (no labels shown):

Wasthishelpful? b T  Leave feedback

New
chat




Gems: Classroom Collaboration Practice > Gems > Collection

Earn Gems . The reward loop
Customize Khanmigo.

unlocks anitem
Students build momentum when practice progress s
turns into playful personalization.

Every 50 Gems

2

n Earn Gems
Gemsreward practice, learning, and task completion.

< Khanmigo’s Collection P 542

a UnIOCk rewards All Hats Eyewear

Every 50 Gems unlocks a new itemin the Collection. =i Sbelassastoolwiaty 9 gt Kdniige e ota I shd o ke

Collection1

a Customize Khanmigo

Selectitems to personalize your companion.

Encourage students to strive for Gems to unlock new items.



Catmigois here!

Once alearnerearns 1000
gems, they'llunlockitand
can equip the furry feline
with hats and glasses just
like our standard

Khanmigo.


https://docs.google.com/file/d/1anSITY7ban6Jjs5bP2vsJZU7kxIYbhcH/preview

Students view all their totals on the Achievements screen

Achievements

Your top achievements

O O® & W

N
®

L1

(1]

D 5 weeks 7 weeks 154 32
Current streak Longest streak Proficient skills Mastered skills

Gemchallenges ©® September 17 daysleft

M Period1, Algebral \ /4 *‘ Period 2, Geometry /4 Period 3, Precalculus 74
) D o D ) D
Class gems ]500 of ]500 Class gems 530011500 Class gems 1247 of 1500
Your gems 217 Yourgems 46 Yourgems 104

@ Reward Pizza party Reward Spirit week Reward No homework for a week

x B Period 4, Geometry Adv /4




Explore library

‘Getready for’ math courses:

® Khan Academy X

Explore library

My CI
= yinesas Find your next course. Select a subject to view available courses.
S Tools
‘ e Search orask foranything... 9
= Documents
(=] Resources
Math: FloridaB.E.S.T. A English language arts (ELA)
B8 Explorelibrary

Math: Getready courses

Getready for 3rd grade Getready for 4th grade
Getready for 5th grade Get ready for 6th grade
@ Settings Getready for 7th grade Getready for 8th grade
Feedback Getready for Algebral Get ready for Geometry
Getready for Algebra 2 Get ready for Precalculus
Support
Getready for AP® Calculus Getready for AP® Statistics

TS, TamsynnStorin-Teacher |




Explore library

® Khan Academy X

[ MyClasses
S Tools

= Documents

=] Resources

Explore library

Settings

Support

S
> Feedback
®
TS

Tamsynn Storin-Teacher

Math

8th grade math (FLB.E.S.T.)

Unit 1: Exponents, factoring, & scientific notation

Welcome to FloridaB.E.S.T. grade 8

About Khan Academy's Florida B.E.S.T. math courses

Factoring monomials

E] Intro to factors & divisibility

Intro to factors & divisibility

@ Which monomial factorizationis correct?

E] Worked example: finding the missing monomial factor

@ Worked example: finding missing monomial side in area
model

Factoring monomials

Factor monomials

Factoring with the distributive property

E] Factoring with the distributive property
GCF factoring introduction

» Video

Working with powers of| , Exercise

@ Multiplying multiples o
E] Orders of magnitude e
Multiplication and divig
E‘ Approximating with po

@ Approximating with po

B Article

Scientific notationintro + Q u iZ
@ Scientific notation exa
[E Scientific notation exa

Scientific notation

Scientific notationrevi

* Unittest

Arithmetic with number
@ Multiplying & dividing in scientific notation

@ Multiplying in scientific notation example




StUdent VieW Of 9 Khan Academy X

Individualized
Course Mastery
Progress

[l Classes

M TutorMe

' Achievements
“D History

RE Explorelibrary
{33 Settings

(® Help

x Tamsynn Storin

>

Math

6th grade math (FLB.E.S.T.)

M Mastered = Proficient = Familiar — Attempted # Notstarted

Unit1 MM M S M M M S M M W W
Unit 2 MM M M M M S M MW MW W =
Unit3 WM WS M MWW S S W

Unit4 =_//=¢1/=/_

Unit5 DO =0=1+==0@ ¢ %
Unité ===+ /7 4
Unit7 D=0=1r10000 v+ &
Unit8 2eeEEee 119 x
Unit9 1 1 FEAd 1 1 1 E-F.;

Unit10 o=@y =@=0@® ¢
UnitT1 == s@00@0@@®@

[1] COURSE CHALLENGE: 77%
© 7monthsago

Test your knowledge of the skills in this course
Take Course challenge again

Unit 1: Arithmetic with rational numbers

Welcome to Florida B.E.S.T. grade 6

(18] AboutKhan Academy's Florida B.E.S.T. math courses

w4k

4

*

4 Quiz % Unittest

WO S W W W 4 W

$ 222727 % %

+ N

1]
N

D + QDD DD ¢

7 ¢ %

¢ 2227 4% %

Dividing fractions and whole numbers

R

afthe recinracal

/

4

*




Parent/Guardian



1.

How to Link Parent

Account to
Student Account

Create a Parent Account

Goto khanacademy.org
n If you have an existing account, click ‘Login’
If you do not have an account, select ‘I'm a parent’

L e S S |

Khan Academy boosts Start learning today by signing Use an existing Google,
otz S » Facebook, or Apple
o, v rhumpisromyadls . account or create a new
- username and password.
Sign up as a parent today!

G Continue with Google

) . -
Student Account
1.Logint district
portalandcickonthe BB (@) |
Khan Academy tile R " . T

2. Open Settings

assignments to Sy
pe " —
P

B === =

3. Scroll to the
Parent/Guardian section
and enter the same email

used for the parent
account



https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing

Tolink a parent
account, students
canclickon
Settings located on
the bottom left of
their dashboard
and scrolldown to
enter their

guardian’s email in
the £ Settings

Parent/Guardian
section.

® Khan Academy X

Parent Accounts

LI I W U F T M LI T Y U LA N T T IRIE Y AR E NI S YA Y M I I T A T

New password

Re-enter new password

[l Classes

@ TutorMe ‘

Y

e Achievements
“Q History
(02 Explorelibrary

Parent/Guardian

Connect a parent or guardian to this account by adding their email. Aconnected parent or
guardian has the ability to change your account settings.

For privacy reasons, accounts can only have one parent or guardian.

New email

@ Help

Sendrequest to connect

Tamsynn Storin [—>




2. Family Data Data Conversation Menu
Conversation Menu O el Tl comme s gt s G slomarng:

Ask About Progress

“WHAT’S SOMETHING YOU'RE PROUD OF THIS WEEK?"”

“WHAT'S A GOAL YOU'RE WORKING TOWARD IN [SUBJECT]? HOW'S IT GOING?"
“WHAT DO YOUR SCORES OR PROGRESS CHARTS TELL YOU ABOUT YOUR HARD WORK?"”
“WAS THERE A TIME THIS WEEK WHEN YOU MADE PROGRESS ON SOMETHING TRICKY?”

“WHAT HELPS YOU SEE THAT YOU'RE IMPROVING, EVEN IF IT'S JUST A LITTLE BIT?”

Ask About Challenges

“WHAT’S SOMETHING YOU'RE STILL WORKING ON GETTING BETTER AT?”

“WHAT DO YOU DO WHEN SOMETHING FEELS HARD OR CONFUSING?”

“WHAT KIND OF QUESTIONS DO YOU ASK WHEN YOU'RE STUCK?"

“WHAT’S A MISTAKE YOU MADE RECENTLY—AND WHAT DID YOU LEARN FROM IT?"
“IS THERE ANYTHING YOU WISH YOU HAD MORE HELP WITH RIGHT NOW?"

“WHICH SUBJECT OR TOPIC IS TRICKIEST FOR YOU LATELY?"

Ask About Next Steps

“WHAT’S ONE SMALL GOAL YOU COULD SET FOR NEXT WEEK?"

“WHAT STRATEGY DO YOU WANT TO TRY NEXT TIME?”

“IF YOU COULD GROW 1% MORE IN SOMETHING, WHAT WOULD YOU CHOOSE?”
“WHAT’S ONE THING YOU'D LIKE TO UNDERSTAND BETTER BY NEXT MONTH?"
“HOW CAN | OR YOUR TEACHER SUPPORT YOUR NEXT STEPS?” . 9 -

“WHAT’S YOUR PLAN IF YOU GET STUCK AGAIN?" 2

)



https://drive.google.com/file/d/1RRrmPfwAFiHciEKD_O-LUbuSI0LpUAF8/view?usp=drive_link
https://drive.google.com/file/d/1RRrmPfwAFiHciEKD_O-LUbuSI0LpUAF8/view?usp=drive_link

3. Student
Interactive
Demo

2025 - 2026 Khan Academy Professional Learning

@ Khan Academy

Students: Get to know your new Khan
Academy account

Use this interactive tutorial to get familiar with the new student experience.

Get Started

@ Khan Academy



https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link

* Howdol
view my
child's
Khanmigo
chat history?

2025 - 2026 Khan Academy Professional Learning

Help Center

Community ® Khan Academy Report a Problem Signin

.. How can we help?

Start your search here... Q

Khan Academy Help Center > Khanmigo > Khanmigo FAQs for Parents

How do I view my child's
Khanmigo chat history?

Updated 10 months ago

Once your child has Khanmigo enabled on their account, you can view their past Khanmigo
conversations through your parent account.

To access your child’s chat transcripts:

Follow



https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history

Clickon the @ icon next to the student’s name.

Explore = Q. Search ® Khan Academy Donate 7 Amy

WG'COme, Amy Parent resources 7

Activity  Assignments Settings
Your children | Adda child

See all of your children's activity on Khan Academy

Date range

Last 7 days v
Breakdown of skills worked on
Learning minutes  Skills worked on  Skills leveledup  Skills to Prof+ __r‘%'_
Attempte raminar Fro ent Mastered
Student Total Total Total Total Proficiency

> NAME ‘ @ ’ 38 0 0 0 No skills worked on

2025 - 2026 Khan Academy Professional Learning



Explore v ‘ Q_ search

) Khan Academy

List of

students
past chats .
by date. .1

NAME

Account
Progress

Profile

Khanmigo

[| Chat History M

Khanmigo Settings

Select the
chat you
want to
see.

\)

Start leveling up and building your weekly streak!

Profile

Khanmigo Chat History

‘ week
streak

Donate 7 Amy

Level 1®
4 ®

EEE @0@000@B309@29

| (D Conversations with Khanmigo are retained for up to one year. If flagged for review, they may be retained for up to two years.

’ Last 30 days v

Yesterday

®12:07PM [35
Understanding How a Bill Becomes Law
Al Activity: Tutor Me

®1032AM D2
Understanding How a Bill Becomes Law
Al Activity: Tutor Me

5/11/2026

®13:2PM D1

(] Only show flagged chats

2025 - 2026 Khan Academy Professional Learning



Example of a
student’s chat.

2025 - 2026 Khan Academy Professional Learning

Account
Progress

Profile

Khanmigo
Chat History

Khanmigo Settings

Profile « Khanmigo Chat History

Understanding How a Bill Becomes Law

Summary:

Khanmigo helped the student review the process of how a bill becomes a law, including introduction, committee
review, and approval by both the House and Senate. They discussed what happens if the President vetoes a bill and
how Congress can override that veto. The conversation also covered steps following the bill's introduction in the
House.

5/12/2026 10:33 AM

Are you ready? Let's get started! You're going to do great!

Khanmigo will be your tutor. Khanmigo will assess your knowledge of the Legislative Branch.

Students should be quizzed on how bills pass through the House then the State and discuss the
steps taken before a bill becomes a law. By the end of the interaction, students should know how a
bill becomes a law.

Hey there! .. | Welcome to our Legislative Branch lesson!

What do you already know about how a bill becomes a law? Tif

26 10:34 AM

A bill becomes law through a structured process: it starts as an idea, is introduced by a member of
Congress, and passes through committees for review, markup, and voting. Both the House and
Senate must approve identical versions before it is sent to the President to sign or veto

Great answer! .. You clearly know a lot!

What happens if the President vetoes the bill? (0




Resources & Links

How to Link @ Khan Academy

Parent Account to Family Resource Hub
Student Account GET STARTED IN 3 EASY STEPS

CONNECT YOUR ACCOUNT

Create and connect your account to
Data your student’s districtyfrostered account. _/} /
Conversation @ iccoint N |
Menu

DATA CONVERSATION MENU
Student faeles sonnsetwith el chids scming
Interactive Demo (
H ow do I View mv S C a n I\/I e PREVIEW THE STUDENT EXPERIENCE

u 1 . See what your child will experience

Chlld S Khanmlqo when usiné Khan Acodemll\)/_

chat history?

L

2 %
* )
TRY ST 7) 3
DE /

[ 7= HOW DO I VIEW MY CHILD'S _
=] kuanmico cHaT HisToRY? %)



https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link

Thank you!

S Resources, feedback
Use thelinksinthe & support

student’s Khan

My classes
Academy account to N B i
quickly access our i e

te C h n i C a | S u p p O rt JH. Jennifer Hawkins 2

team or Smeit timely In-product feedback and support
feedback.




Visit Khan Academy Districts

. . @ Khan Academy Spring into the new Khan Academy
Spring into

Get started

the new
Khan
Academy
with " [
Interactive - ewsemnsmn
D emos f or * _ . Measure: Check the ranks ® Khan Academy
Teacher Account Activation

both the g
teacher and
student

experience.

- E Khan Academy Teacher
. Account Activation

=== Khan Academy Student Khan Academy Teacher Account Activation
o o 2
ew Account Activation

Get Started

View the Student Preview

- Navigate Khan Academy for
_‘. Students: Classes, Tutoring...

@ KhanAcademy

2025 - 2026 Khan Academy Professional Learning


https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link

