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Parent Support One Pager

https://drive.google.com/file/d/1KD3s8qP5VCeqB-5v4vZitaiAIaH_YAH4/view?usp=sharing
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Broward County Summer Bridge Goal:
★ Students reach proficiency in at least 3 

math skills each week on aligned Khan 
Academy course content.
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Agenda

 Mastery Practice in Khan Academy

 Student Experience

 Parent Accounts

 Resources

Khanmigo Support & Moderation
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Why Mastery Practice Works

 Practice Consistently

 Get immediate feedback

 Work through productive struggle

 Return to skills until they become proficient

Khan Academy research 
connection:
30 to 60 minutes per week 
can help students work 
toward 60 skills to Proficient.

Each skill moved to Proficient 
contributes to measurable 
learning growth.

Unit Missions make this kind of practice manageable.

Students learn more when they: 
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Mastery Levels Are Progress Signals

Attempted
Student tried, but 

needs more practice

Familiar
Student is close

Proficient
Student showed 

strong accuracy on 
the skill

Mastered
Student retained the 
skill on a mixed-skills 

assessment

Attempted and Familiar show where practice and 
support are needed.

Teacher move: Use mastery levels to decide who needs encouragement, more 
practice, or targeted support.



Confidential, do not share outside of your district

Student Interactive Tutorial: Tracking Progress 

https://app.supademo.com/demo/cmnyyyyap00fu3h0i046yo24g?utm_source=link


Khanmigo for Support

AI-Powered Education 
Support

Khanmigo is our AI-powered support 
for students and teachers. It includes 
a collection of tools, activities, and 
features embedded within Khan 
Academy.

Designed for education with clear 
guardrails and a moderation system, 
Khanmigo provides a safe, ethical AI 
experience for the classroom.



Moderation



Khanmigo Moderation = Student Safety
Unsafe or inappropriate student messages will be flagged for review and recorded in 
their chat history.



Khanmigo Moderation = Student Safety
For district-synced students, the system sends both email and in-platform notifications to district 
personnel based on context and level of severity.

Sample in-platform notification 

Sample email notification 



Student Experience
What does this feel like for students?



Khanmigo support is embedded in exercises, videos, and articles



Khanmigo’s Tutor Me Mode



Khanmigo Generates Images



Gems: Classroom Collaboration Practice → Gems → Collection

Earn Gems.
Customize Khanmigo.
Students build momentum when practice progress 
turns into playful personalization.

1 Earn Gems
Gems reward practice, learning, and task completion.

2 Unlock rewards
Every 50 Gems unlocks a new item in the Collection.

3 Customize Khanmigo
Select items to personalize your companion.

The reward loop
Every 50 Gems

unlocks an item

Encourage students to strive for Gems to unlock new items.
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Catmigo is here!
Once a learner earns 1000 
gems, they'll unlock it and 
can equip the furry feline 
with hats and glasses just 
like our standard 
Khanmigo.

https://docs.google.com/file/d/1anSITY7ban6Jjs5bP2vsJZU7kxIYbhcH/preview


Students view all their totals on the Achievements screen



‘Get ready for’ math courses:

Explore library 



Explore library 



Student View of 
Individualized 
Course Mastery 
Progress



Parent/Guardian



1. How to Link Parent 
Account to 
Student Account

https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing


Parent Accounts
To link a parent 
account, students 
can click on 
Settings located on 
the bottom left of 
their dashboard 
and scroll down to 
enter their 
guardian’s email in 
the 
Parent/Guardian 
section. 



2. Family Data 
Conversation Menu 

https://drive.google.com/file/d/1RRrmPfwAFiHciEKD_O-LUbuSI0LpUAF8/view?usp=drive_link
https://drive.google.com/file/d/1RRrmPfwAFiHciEKD_O-LUbuSI0LpUAF8/view?usp=drive_link
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3. Student 
Interactive 
Demo

https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
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★ How do I 
view my 
child's 
Khanmigo 
chat history?

https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
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NAME

Click on the       icon next to the student’s name.
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NAME

List of 
students 
past chats 
by date.

Select the 
chat you 
want to 
see.
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Example of a 
student’s chat.



Resources & Links
1. How to Link 

Parent Account to 
Student Account

2. Data 
Conversation 
Menu 

3. Student 
Interactive Demo

★ How do I view my   
child's Khanmigo 
chat history?

https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1JKNBykkpEIHPvpiwLQRh7YJtnY39bPN3/view?usp=sharing
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://app.supademo.com/demo/cmn7qs638000x2lp2eljxe2n7?utm_source=link
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://support.khanacademy.org/hc/en-us/articles/14394854880909-How-do-I-view-my-child-s-Khanmigo-chat-history
https://drive.google.com/file/d/1GmSq3V8ce4YCsdiItRfIsx8VOzlGWZxg/view?usp=drive_link


Thank you! 

Use the links in the 
student’s Khan 
Academy account to 
quickly access our 
technical support 
team or submit timely 
feedback.

In-product feedback and support

Resources, feedback 
& support
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Spring into 
the new 
Khan 
Academy 
with 
Interactive 
Demos for 
both the 
teacher and 
student 
experience. 

https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link
https://demos.khanmigo.ai/showcase/cmnxkoksl00ncyb0j2gp50r2e?utm_source=link

